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Your Credit Rights                 

4 Before 1969,
credit
consumers
had limited
protection
against unfair
creditor
practices.
Since that time, however, several feder-

al and Illinois laws and regulations
have been enacted that establish
the rights of consumers in a variety
of credit situations. This publication
describes these laws and the situa-
tions to which they apply. For exam-
ple, you as a credit consumer are
now protected if you find yourself
faced with the problems listed at
the left.

Knowing your rights will help
you make informed credit
decisions and deal effec-
tively with many credit
problems.

Common Credit Problems

• You are asked to sign a credit contract that does
not list all the credit costs.

• You receive a credit card through the mail that
you did not request.

• Someone else makes purchases on your lost or
stolen credit card.

• You apply for credit and are refused.

• You learn that your file at the local credit bureau
contains incorrect or outdated information.

• You are asked by a credit interviewer whether
you plan to have children soon.

• You think that there is a mistake on your bill for
credit purchases.

• You discover a major defect in an item on which
you are making payments, and the merchant
insists that you continue to pay for the item.

• You receive harassing telephone calls from a
debt collection agency.

• You lose your ATM card.

• You want to find a credit card with no annual
fee.

• You want to open a home equity line of credit
but are concerned about the costs.



Credit Cost
Disclosure
(The Truth-in-
Lending Act)
Title I of the Consumer Credit

Protection Act, or Regulation Z, is
commonly known as the Truth-in-
Lending Act. It was written primarily
to ensure that you understand how
much credit will cost before you
make a commitment. Under this act,
all lenders and retail merchants must
give you specific information about
the cost of credit before credit is
granted. You then know exactly
how much their plan will cost and
can compare costs from different
sources before deciding what cred-
it plan to use.

The creditor must disclose, in writing,
the following information: the
finance charge; the annual percent-
age rate; the payment total (amount
financed and finance charge); and
the payment schedule (number,
amount, and due dates of pay-
ments). For credit sales, the creditor
must disclose the total price, which
could include the down payment.
The creditor must also tell you if you
are entitled to a rebate of any
finance charge through prepayment,
whether a penalty is involved for
early payment of the balance due
on the credit account, or whether
there is any charge for a late pay-
ment. Finally, the creditor must state
that credit, life, and disability insur-
ance are voluntary.

Finance Charge

The finance charge covers all fees
required by the creditor. It usually
includes such costs as interest, a

service or carrying charge, loan fees,
and premiums for credit insurance
that you may buy when you get
credit. Expressed in dollars and
cents, the finance charge allows you
to see at once what the actual out-
of-pocket cost of credit will be.

Annual Percentage Rate

The annual percentage rate (APR)
expresses the finance charge, or the
cost of credit, as a percentage of
the total amount financed. With this
figure, you can compare credit
terms from various sources even
when the amount of credit differs or
when the repayment time varies.
How the APR is figured depends on
whether the credit is open-end
(such as revolving credit) or another
type of credit (such as installment
credit).

Open-end credit. For open-end
credit, such as department store,
bank card, and entertainment card
revolving charge accounts, the
annual percentage rate is figured by
multiplying the interest rate for the
month by 12. For example, if the
interest rate on the unpaid balance
is 1.5 percent per month, the annual
percentage rate would be 18 percent.

The average daily balance method is
often used to calculate the interest
due on open-end credit. To use that
method, the creditor adds the bal-
ance for each day of the billing
period and then divides by the
number of days in that period. Let
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Cancellation
Rights
The Truth-in-Lending Act gives you the

right of rescission; that is, the right
to cancel a credit transaction when
your home (principal dwelling) is
used as collateral. You have until
midnight of the third business day
to cancel the transaction, but you

must make the cancellation in writ-
ing to the creditor. The creditor
must also give you written notice of
the right to cancel. This cancellation
right does not apply to the first
mortgage on your residence.

us say that you owed $200 on the
first of the month and paid $100 to
the creditor on the 15th of the
month. For the first 15 days, you
owed $200, and for the last 15
days, $100. By adding the total of
200 x 15 to the total of 100 x 15,
you reach a total of $4,500. This
number divided by 30 gives an
average daily balance of $150 for
the month. At 1.5 percent interest
per month, your finance charge

would therefore be
$2.25. (See “ABCs of
Figuring Interest” for
information on how to
figure finance charges
on other types of cred-
it card accounts.
Ordering information is
on page 18.)

Credit other than
open-end. According
to the Truth-in-Lending
Act, the APR must be
computed by the actu-
arial method for any

credit that is not open-end; the
installment account is one such type
of credit. For example, for a one-
year bank loan of $100 to be repaid
monthly with a finance charge of
$10, the finance charge appears to

be 10 percent of the loan. How-
ever, the true annual percentage rate
would be 18.46 percent because
the $100 would be available to you
only for the first month of the loan.
When you make the first payment,
you repay part of the principal and
then have less money at your dis-
posal. In the last month of the loan,
you only have the use of less than $9
of the original $100 loan.

Advertising Regulations

The Truth-in-Lending Act also spells
out requirements for advertisements
of credit offers. In general, advertis-
ing refers to newspaper, magazine,
radio, and television advertising, as
well as to leaflets, flyers, catalogs,
public-address-system announce-
ments, direct mail literature, win-
dow displays, and billboards.

If the advertisement mentions one spe-
cific term of the credit contract, such
as the down payment or the finance
charge, it must state all other impor-
tant terms as well. For installment
contracts, all of the following items
must be stated: down payment, if
any; terms of repayment; and rate of
finance charge expressed as an
annual percentage rate.

Your Credit Rights                 
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Lost or Stolen
Credit Cards
Illinois law as well as an amendment to

the Truth-in-Lending Act prohibits
lenders from mailing a credit card to
you unless you request it. However,
a card issuer may send, without
your request, a new card to replace
an expiring one. The Truth-in-
Lending Act also limits your liability
to $50 for each account when a

credit card is used by an unautho-
rized person. To qualify for the $50
per card limit, the unauthorized use
must have occurred before you
notified the credit card issuer of a
loss or theft. Companies must also
give you a way to notify them (tele-
phone number or address) that a
credit card has been lost or stolen.

Fair Credit and
Charge Card
Disclosure
The Fair Credit and Charge Card

Disclosure Act requires disclosures
on credit and charge cards issued
by financial institutions, retailers,
and others. Applications and preap-
proved solicitations for cards must
include a table disclosing the annual
percentage rate (APR), the regular
rate if there is a discounted intro-
ductory rate, how variable rates are
determined, the annual fee, the min-
imum finance charge, transaction

charges associated with use of the
card, the grace period, how finance
charges will be calculated, and any
other fees, such as those for cash
advances, late payments, and
exceeding your credit limit. The law
also requires card issuers to give
you this disclosure with renewal
notices if an annual fee is charged.
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Credit Records
The Fair Credit Reporting Act offers you

some protection against the circula-
tion of inaccurate or obsolete infor-
mation about your credit use. It sets
up procedures and policies to
encourage credit consumer report-
ing agencies—better known as
credit bureaus—to accurately report
consumer credit practices.

Under the law, when you have been
denied credit, insurance, or
employment because of information
in your credit report you must be
told the name and address of the
credit bureau that supplied the
report. You must also be told the
specific reasons for the denial or
how to request an explanation. You



are entitled to a free copy of your
credit report if you make your
request within 60 days of the
denial. You also have the right to
see your credit report at no cost if it
led to you being denied a benefit
— renting an apartment, for exam-
ple. Victims of identity theft, those
on welfare, and the unemployed
also have the right to one free
report each year. When you have to
pay to see your credit report, the
cost can't be more than $8.

You may ask the credit bureau to inves-
tigate inaccurate, incomplete, or
obsolete information. If any informa-
tion in your file cannot be verified,
the credit bureau must remove it.
Credit bureaus must consider infor-
mation you send them, such as a
canceled check, when deciding if
information in your file is accurate.
On request, the credit bureau must
also send your corrected file to any-
one who received your report in the
last six months (two years if the
report related to a job application).
If the credit bureau reports that the
information is correct, you have the
right to explain your position in a
written statement of 100 words or
less. The credit bureau must include
your statement in all future reports;
you can request that it be sent to
anyone who reviewed your files in
the last six months (two years for
employment purposes).

Amendments to the Fair Credit
Reporting Act

Recent amendments to the Fair Credit
Reporting Act give consumers more
power to preserve and protect
credit records.

Correcting errors in your credit
report - Creditors now have more
responsibility for giving accurate
information to credit bureaus. They
must certify that information in your
credit report is correct when con-

tacted by a credit bureau. You can
sue the credit bureau if it doesn't
correct mistakes in your credit
report after you've notified them.
Until now, if you lodged a com-
plaint about an error in your credit
report, the bureau was only liable
for "investigating" the problem. That
could just mean a quick check of
their records.

Credit bureaus are also now legally
required to share corrections with
each other. Once you correct your
credit report with the credit bureau,
it will be automatically corrected at
the others. The credit bureaus also
can't put disputed information back
in your report without telling you.
It's no longer up to you to keep
checking to make sure the right
information is there. To make it easi-
er to correct mistakes, credit
bureaus must staff toll-free num-
bers. And, they must correct mis-
takes within 30 days.

Privacy - Credit bureaus and similar
firms can't release your records to a
current or prospective employer
without your written authorization.
They also can't disclose medical
information to insurers and others
without your consent. You can ask
to have your name excluded from
the lists credit bureaus sell to banks
and insurance companies for mar-
keting purposes, such as pre-
approved credit offers. You can call
to get off the list for two years, or fill
out a form for a permanent opt-out.
If you call any one of the credit
bureaus, you're taken off the list of
all three (Trans Union, 800-680-
7293; Equifax, 800-556-4711;
Experian, 800-353-0809). On the
downside, banks and stores now
can share credit reports and appli-
cations with their affiliates. First,
though, they must send you a letter
giving you the right to stop them
from sharing your information.
Watch for this type of letter.
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To request a
copy of your
credit report
contact one or more of the
three major credit service
bureaus:

Equifax
P.O. Box 105873
Atlanta, GA 30348
800-685-1111

Experian (Formerly TRW)
P.O. Box 2104
Allen, TX 75013
800-682-7654

Trans Union Corporation
P.O. Box 390
Springfield, PA
19064-0390
800-888-4213

✓

✓

✓
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You may see “credit repair clinics”
advertised. These clinics offer to
review and repair your credit record
for a fee, sometimes hundreds of
dollars. Credit repair clinics can do
nothing for you that you can’t do
yourself. If there’s an error in your
credit report, you can ask that it be
corrected. If there’s negative infor-
mation in your file, no one can
remove it for you if it is accurate.
The Fair Credit Reporting Act allows
most adverse information, including
suits, court judgments, and tax liens,
to be reported up to seven years;
bankruptcies may be reported up to
ten years.

The amendments to the Fair Credit
Reporting Act require credit report-

ing companies to give consumers a
written contract that can be can-
celed within three business days.
The companies also cannot collect a
fee before they perform a service.

Protection
Against
Descrimination
The Equal Credit Opportunity Act is

designed to prevent lenders from
discriminating against a credit appli-
cant for any reason that is not
directly related to your ability to
repay. This act states that creditors
cannot refuse credit to any qualified
applicant on the basis of sex or
marital status. An amendment to the
act also prohibits discrimination on
the basis of race, color, religion,
national origin, or age (except for
minors). In addition, credit cannot
be refused solely because you
receive income from a public assis-
tance program.

Under the Equal Credit Opportunity
Act, creditors are forbidden to ask
for information about your marital

status unless a spouse will also use
the credit account or be legally
responsible for it, or unless you are
relying on the spouse's income or
property. In addition, a creditor can-
not request information about your
birth control practices or plans for
having children. Finally, a creditor
may not prohibit a woman from
opening an account in her maiden
name or require a spouse to cosign
for a loan.



If a married couple applies for credit,
the income of both spouses must
be accepted as valid income for
purposes of determining credit
worthiness. Creditors must report
information about credit accounts
that both spouses may use and for
which both are liable in the credit
history of each spouse.

Creditors must tell you that you do not
have to disclose income from
alimony, child support, or mainte-
nance payments if you do not rely

on those payments as income for
the purpose of obtaining credit. If
you choose to rely on such income,
creditors cannot refuse to consider
those sources and may inquire
about their frequency and regularity.

If you request it, a creditor must pro-
vide a written explanation for deny-
ing credit. If the denial is based on
information from another source,
such as a credit bureau, that source
must be identified.

Your Credit Rights                 
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Billing
Problems
The Fair Credit Billing Act is designed

to help you correct billing errors. It
regulates the methods and proce-
dures creditors use in billing credit
card accounts and other revolving
credit accounts that include finance
charges. In addition, the act speci-
fies procedures for solving con-
sumer billing disputes.

Billing Regulations

The Fair Credit Billing Act requires
creditors to mail bills to you at least
14 days before the payment due
date. You then have time to pay the
bill before a finance charge is
imposed on the account. In addi-
tion, you must receive an account
statement for each billing period in
which there is a balance of $1 or
more.

Procedures for Disputing Billing
Errors

Under this law, if you think a bill is in
error and send a written notice
about it to the creditor within 60
days of the postmark of the bill, you

must receive a response from the
creditor within 30 days. Within 90
days after receiving your notice, the
creditor must either explain why the
bill is correct or correct the error.

When sending a written notice disput-
ing a bill, you must include the fol-
lowing information: your name, your
account number, a description of
the suspected error, and the dollar
amount of the suspected error. This
information should be written on a
separate piece of paper, not on the
bill.

As long as the bill is under dispute,
you do not have to pay the part of
the bill you are disputing or any
finance charge on the disputed
amount. During this same time, the
creditor is not allowed to report the
account to a credit bureau unless an
explanation is also given about the
dispute.

If the creditor has made a mistake on
the bill, you will not have to pay any
finance charge on the disputed
amount. However, if the creditor has



not made an error, you may have to
pay finance charges on the amount
in dispute, and you will also have to
make up any missed minimum or
required payments on the disputed
amount. The creditor must send you
a written notice of what you owe
and allow you the normal payment
period before adding any more
finance charges or late payment
charges.

If, after receiving the creditor's explana-
tion, you still feel the bill is in error
and want to dispute the amount,
you must notify the creditor in writ-
ing to that effect within 10 days of
receiving the explanation. The credi-
tor may then report you as delin-
quent on your account to credit
bureaus and pursue regular collec-
tion procedures. However, the cred-
itor must also report that you do not
feel that you owe the money, and he
or she must let you know to whom
such reports were made. Once the
matter has been settled between
you and the creditor, the creditor
must notify those to whom he or she
reported you as delinquent that the
matter has been resolved.

If the creditor does not follow these
rules, he or she is not allowed to

collect either the first $50 of the dis-
puted amount or any finance
charges, even if the bill turns out to
be correct.

Payment for Faulty Merchandise or
Poor Service

Open-end credit. Under a provision
of the Fair Credit Billing Act, if you
charge a product or service and the
quality is poor, you may have the
right to refuse to pay the amount
still due. However, you must first try
to resolve the problem directly with
the seller. If you cannot and if the
charge was on a third-party credit
card (such as a bank or entertain-
ment card), you may refuse to pay
for your purchase if you paid more
than $50 for it and you bought it in
your home state or within 100 miles
of home. You don’t have to meet
these requirements if the creditor
mailed you an advertisement for the
item or if the seller is a firm owned
or operated by the creditor.

Installment contracts. The Federal
Trade Commission Holder-in-Due-
Course Regulation offers similar pro-
tection to consumers who buy
goods or services on installment
contracts when the creditor sells the

contract to a third
party, such as a
finance company or
bank. Before this rul-
ing, if you found a
fault or problem with
the product you
bought on installment
credit, you could still
be forced to contin-
ue paying for the
faulty product
because the third
party demanded pay-
ment. Under the
Holder-in-Due-Course
Regulation, the
finance company or
bank is as responsible

                 Your Credit Rights
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for the faulty merchandise as the
original seller.

Discounts for Cash-Paying
Customers

Another provision of the Fair Credit
Billing Act allows merchants to offer
you a discount of up to five percent
of the purchase price if you pay
with cash or a check instead of with
a credit card. Since it may cost mer-

chants from two to eight percent to
extend credit, they are allowed to
pass on to cash-paying customers
some of those savings. You can
sometimes save money by asking
the seller to offer a cash discount.
However, merchants must tell all
customers about the discounts, and
they cannot require a charge-
account customer to pay more for a
purchase than a cash-paying cus-
tomer.

Your Credit Rights                 
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Unfair Credit
Practices
The FTC Credit Practices Rule protects

consumers who borrow money,
buy items on installment credit, or
cosign for another person’s debt. It
prohibits consumer credit contracts
from:

• requiring you to give up in advance
your right to be notified of a court
hearing or to hire an attorney to
represent you if the creditor sues
you for not paying your debt.

• requiring you to give up certain
personal property that you are
allowed by law to keep even if you
don’t pay your debt as agreed
unless the item is security for the
debt.

• allowing you to agree in advance to
wage deductions to pay the credi-
tor directly if you default on the
debt unless you have the right to
cancel that permission at any time.

• requiring you to use as security for
the debt household and personal
items that are of significant value to
you but have little economic value
(such as wedding rings or the family
Bible).

The rule also requires lenders to clearly
tell cosigners they are obligated to
pay the full amount of a debt plus
any late fees and collection costs if
the borrower doesn’t pay the debt.

Consumer
Leases

The Consumer Leasing Act offers some
protection to consumers who lease
a car, a piece of furniture, or some
other item rather than purchase it.
Like the Truth-in-Lending Act, the

purpose of the Consumer Leasing
Act is to enable you to compare the
costs and terms of various leases; it
also lets you compare the cost of
leasing an item to the cost of buying
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13it. In addition, the act regulates
disclosures in leasing advertise-
ments and contains provisions to
limit balloon payments (an extra
large charge at the end of a lease).

A lease is a legal contract for the use
or rental of goods for a certain
period of time. To be subject to
the requirements of the Consumer
Leasing Act, the lease must be for
more than four months, and it
must involve a contractual obliga-
tion of $25,000 or less for goods
that are to be used for personal,
family, or household purposes.

The act does not cover daily or
monthly car rentals, leases for
apartments or houses (or furniture
provided with rental property), or
property leased to companies or
individuals for business use.

As with any legal contract, before
signing a lease you should under-
stand all the terms, conditions,
and costs, and you should not
leave any blank spaces. Recent
amendments to the act require
simplified and clearer disclosures
of costs and terms in leases.

Home Equity
Loan
Disclosures
With a home equity loan, you borrow

against the equity in your home
(the difference between what you
could sell it for and what you owe
on it), using your home as security
for the loan. The Home Equity
Loan Consumer Protection Act
requires lenders to fully disclose
the costs of the loan when you fill
out the application.

The lender must tell you about fees,
terms of the loan including the
annual percentage rate (APR), the
highest possible interest rate that
could be charged during the loan
period, whether the interest rate is
guaranteed and for how long, and
the length of time that any intro-
ductory rate will be in effect. The

lender must also clearly state that
your home is the security for the
loan and that you could lose it if
you do not repay the debt.

If terms or conditions disclosed to
you at the time of application
change before the account is
opened, you have three business
days to cancel the agreement with
a full refund of application fees.
The lender can freeze or reduce
the line of credit only if (a) the
value of the home declines, (b)
there is a change in the borrower’s
financial circumstances, (c) the
borrower is in default, or (d) bank-
ing regulators prohibit the lender
from continuing to charge the APR
in the contract.
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14 Debt
Collection
Regulations
The Fair Debt Collection Practices Act

protects consumers from harass-
ment and intimidation by bill col-
lectors. It establishes a nationwide
system for controlling agencies that
collect other companies' overdue
accounts.

Although many collection firms follow
legitimate business practices, some
have used unscrupulous methods in
collecting debts. This law helps
shield you from abusive treatment
like threats of violence, harassing
phone calls, all forms of false or
misleading representation, and the
publication of "shame lists" of
defaulting debtors. The law is
directed toward professional orga-
nizations whose principal business
is collecting money for others. It
does not apply to establishments
that handle their own debt collec-
tions, such as stores, hospitals,
banks, and credit unions.

Under the provisions of the Fair Debt
Collection Practices Act, after a col-
lection agency first contacts you, it
has five business days in which to
send you a written notice detailing
the amount of the debt and the
name of the creditor. You have the
right to dispute the debt in writing
within 30 days of receiving the
notice. The collector then must veri-
fy the amount owed with the credi-
tor and send that verification to you.
If you don’t dispute the first written
notice from the collection agency,
the collector can assume that the
debt is valid.

If you ask a debt collector in writing
not to contact you, he or she can-
not, except to tell you there will be
no further contact or to inform you
of plans to take specific legal action.
If you notify a debt collector that
you dispute the debt, he or she
can’t contact you until they send
you proof of the debt.

Another provision of the law is that a
debt collector may not contact you
at work if your employer objects. If
the debt collector does contact an
employer or friend, he or she can-
not divulge that you owe a debt
and can only use the contact to
locate you. Unless the debtor con-
sents, or unless a court permits, a
debt collector may not ask any
employer to assist in collecting an
employee's debt.

Further, the debt collector may not
contact you at inconvenient or
unusual times or places. For exam-
ple, unless you agree, the collector
may not call or come to your home
before 8:00 a.m. or after 9:00 p.m.

The Federal Trade Commission is
responsible for enforcing the Fair
Debt Collection Practices Act. You
can sue a violating debt collector
within one year of the date the law
was violated. The debt collector is
liable for your legal fees, and the
court can award up to $1,000 in
damages and additional damages
for any resulting loss you incur, such
as the loss of a job as a result of
harassment.
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15Debit Card
Rights 
The Electronic Fund Transfer Act

establishes the rights and liabilities
of consumers who use electronic
money transfer systems. Under
these systems, funds are debited
or credited to an account through
an electronic terminal (such as an
automated teller machine or ATM),
telephone, or computer. You
authorize and initiate an electronic
transfer with a card, a Personal
Identification Number (PIN), or a
combination of both. Transfers do
not include payments by check,
draft, or similar paper instruments.

If you notify the financial institution
within two business days after you
learn that your card or PIN has
been lost or stolen, your liability
for the unauthorized transfer(s)
can’t exceed $50 or the unautho-
rized amount, whichever is less. If
you don’t notify the financial insti-
tution within two business days,
your liability can’t exceed a total
of $500 or the amount of unautho-
rized transfer(s) that occurs fol-
lowing the close of two business
days, whichever is less. However,
if you wait more than 60 days after
receiving a statement indicating
unauthorized use of your card,
you could face unlimited liability.

If you believe there has been an error
in an electronic fund transfer, write
or call your financial institution
immediately if possible but no
later than 60 days from the date
the statement with the error was
mailed to you. If you call, you may
be asked to send information in
writing within 10 business days.
The financial institution must
promptly investigate an error and

resolve it within 45 days. If it takes
longer than 10 business days for
its investigation, the financial insti-
tution generally puts the funds
back into your account while it fin-
ishes its investigation. If there was
an error, the financial institution
must correct it promptly.

A financial institution may send you
an unsolicited debit card only if
the card is not valid for use and
can be validated only at your
request. The mailing must also
include instructions on how to
dispose of an unwanted card.
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16 Illinois Laws
The Retail Installment Sales Act and

the Motor Vehicle Retail Installment
Sales Act regulate the sale of
goods on the installment plan,
including those sold by mail and
telephone. It spells out the infor-
mation a creditor must give you
and your rights in installment pur-
chases. If you have a credit prob-
lem that you believe is due to a
violation of the Illinois sales acts,
the Illinois attorney general or the
state's attorney of any county in
Illinois can take action against the
violator. Report your claim to your
county state's attorney or to the
Illinois Attorney General at 500
South Second Street, Springfield,
Illinois 62706, or to 100 West
Randolph Street, Chicago, Illinois
60601.

The Consumer Installment Loan Act
regulates consumer finance compa-
nies in Illinois. It sets the maximum

rate of interest the finance compa-
nies can charge and the information
they must disclose to consumers.
Consumers who have problems
with Illinois finance companies
should contact the State of Illinois
Department of Financial Institutions
at 500 Iles Park Place, Suite 510,
Springfield, Illinois 62718, or 100
West Randolph Street, Suite 15-700,
Chicago, Illinois 60601.



How to Take
Advantage of
Your Credit
Rights

✓To find the lowest cost loan, com-
pare the annual percentage rate

(APR). The lower the APR, the lower
the cost of the loan will be.

✓Do not sign a credit contract or
lease until you are clear about all

terms and all of the blanks are filled in.

✓Exercise your right to cancel a
credit contract that uses your

home as security if you change your
mind within three business days.

✓Write down the card number for
each of your credit cards and the

phone number to call if your card is
lost or stolen. Keep this information
in a safe place. Only carry credit
cards with you if you intend to use
them.

✓Keep your credit card receipts
and use them to check the

charges on your monthly statement.
Promptly notify the card issuer if
charges appear that you did not
make or if charges are incorrect.

✓Read the disclosure statement
you receive with credit card

offers. Compare the terms with
those on credit cards you have now
before you decide whether to
apply for a new card.

✓Sign new credit cards right away.

✓Check your credit history annually
and report any errors to the credit

bureau. You should also exercise

your right to review your credit his-
tory if it is the reason you are
refused credit. Check your credit
history several months before
applying for a mortgage or other
large amounts of credit or employ-
ment to give yourself time to correct
errors you may find in your file. It’s
also a good idea to check your
credit history before applying for
auto or homeowners insurance
because many insurers review your
credit record.

✓Refuse to provide creditors with
information they aren’t allowed to

use under the provisions of the
Equal Credit Opportunity Act.

✓Carefully compare the terms and
costs of a lease.

✓Review all of the terms and costs
before opening a home equity

line of credit.

✓Do not cosign for a loan unless
you are willing to be fully respon-

sible for the debt.

✓If a debt collector violates your
rights under the Fair Debt

Collection Practices Act, file a com-
plaint with the Federal Trade
Commission.

✓Protect your debit card; do not
give others your personal identifi-

cation number (PIN). Do not write it
on your card or on a piece of paper
you keep with your card. If your card
or your PIN is lost or stolen, notify the
financial institution immediately.

✓Keep paper receipts from your
electronic transfers and use them

to review the amounts that appear
on your monthly statement. If there
is an error, notify the financial institu-
tion immediately.
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Sources of Information
The Federal Trade Commission publishes many excellent fact sheets

on consumer credit rights. To request publications, contact them
at 6th and Pennsylvania NW, Washington, D.C. 20580 or visit their
site on the World Wide Web at http://www.ftc.gov/.

Other recommended resources include:

Board of Governors of the Federal Reserve System. (1989). Consumer
Handbook to Credit Protection Laws. Washington, D.C.: Author.
(Request a free copy from the Board of Governors, Publication
Services, MS-127, Washington, D.C. 20551.)

Board of Governors of the Federal Reserve System. (1996). SHOP...
The Card You Pick Could Save You Money. Washington, D.C.:
Author. (Request a free copy at the address above.)

Federal Financial Institutions Examination Council. (1990). Consumer
Rights. Washington, D.C.: Author. (FFIEC, 2100 Pennsylvania Avenue
NW, Suite 200, Washington, D.C. 20037.)

Federal Reserve Bank of Chicago. (1992). ABCs of Figuring Interest.
Chicago: Author. (Public Information Center, Federal Reserve Bank
of Chicago, P.O. Box 834, Chicago, IL 60690-0834.)

International Credit Association. (1997). How to Use Consumer Credit
Wisely. St. Louis: Author. (To request a copy, send $2.50 to ICA,
243 North Lindbergh Boulevard, St. Louis, Missouri 63141-1757.)

Seiling, S.B. (1989). A Consumer Guide to Home Equity Loans. NCR
#384. Columbus: Ohio State University Cooperative Extension
Service. (ICES.)
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